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6 Months' Traffic Growth Journey
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Objective

To increase the monthly

of Aditya Birla Sun Life
Insurance website.
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Adityabirlacapital.com had a huge structure under which various

line of business were operating (reference ss above)




Many restrictions were faced as ABSLI was a subdomain of Aditya
Birla Capital due to which making changes in Ul/UX level, content
level, etc were difficulit.

The scope stretched from one subdomain to all the
subdomains and subfolders hosted at the root domain
for the Noboru team because we end up monitoring the
entire Aditya Birla Capital website from various aspects
followed with recommendations.

If any Line of business is doing any policy violation or
content overlap will impact the entire website and it's
line of businesses hosted under the root domain. This
also increased the challenges of managing various
stakeholders.
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As the brand was huge, making any changes was
difficult as we needed to pass the idea through with
multiple stakeholders at multiple levels and businesses
to get the alignment/approval.

Since all the businesses were interconnected and
therefore the content was similar or nearby to a
large extent.

Hence, we had to indirectly study, monitor and
manage all the content hosted on the root domain
and not just subdomain i.e
https://lifeinsurance.adityabirlacapital.com
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Execution

We provided a holistic strategy for USO
(universal search optimization) and
executed those from various aspects,

such as Website Architecture, Website
Content, Technical stack at front end
and back end, Website SEO, User
Interface and User Experience.
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e Revamp all the URL structure.

e Optimise the user flow of all category and
product pages.

e Did research and created wire frame of the
website.

e Revamp the major pages i.e product pages,
category pages, life insurance home page, etc.

e Suggested changes at Parent level company
and its relation with subsidiary company at
website architecture level to avoid deep rooted
legacy issues at tech level impacting SEO
results on Google SERP



To Improve page experience for better
ranking and conversion

Website Architecture Actions:
e Home page revamp and new intent-rich

content updation
e Category page revamp and new intent-rich

content updation
e Product page revamp and new intent-rich

content updation
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m ADITYA BIRLA PROTECTING INVESTING FINANCING ADVISING 1800 2707000 & HOME@ A
CAPITAL - ) - )

Aditya Birla Sun Life Insurance Company Limited

Category Page

Home » Term Insurance

What is term

||h— 0\ aming 1 C JC o} ABSLI Life Shield Plan

A ron-lnked o = parilcipaiing lenn insurenos plan

0 you need a term insurance plan

e the only lif

H Elm ?le PROTECTING -~  INVESTING -~  FINANCING -~ ADVISING ~ 1800 2707000 % HOME @ LOGIN 2

Aditya Birla Sun Life Insurance Company Limited

What is Term Insurance?

Term insurance protects your financial dependents against the risk of your death. In this contract, the insurer promises to

pay your family a large sum of money in case you pass away during the ‘term’ of the policy. Hence, the name.

A f t e r Term insurance has the lowest premiums compared to any oth.. Read More

Buy 1 Crore Term Insurance at Just ¥542/month’
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Product Page

Aditya Birla Sun Life Insurance Company Limited

Home Endowment Policy - Savings Plan - Regular Income Plan

ABSLI Monthly Income Plan

» ABSLI Monthly Income Plan - Endowment Insurance Policy

PROTECTING your life goals is now more flexible. ABSLI Monthiy Income Plan

A noni- lnked participating ife inwrance plan

ABSLI Monthly Income Plan offers assured monthly income to take care of your
recurring needs and bonuses at maturity, thereby protecting your life goals.

Download

Brochure

H E[gr;Al %IELE PROTECTING ~  INVESTING -~  FINANCING v~  ADVISING + 18002707000 % HOME 1 LOGIN 2

Aditya Birla Sun Life Insurance Company Limited

%1 crore term insurance @ ¥27/day’ A f t e r

ABSLI DigiShield Plan =< First Name

Think Term Plan. Smart Financial Security For Loved Ones. Last Name

J'L} Covid-19 covered .,',.,) 10 Plan Options 9
je = +91  Phone Number
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Before
Friday, Feb 25

e Huge impact on search
appearance for good page
experience

e Daily Impressions: from 178 to
25,320 in 9 months’ time

e Daily clicks: from 3 to 2,002 in
9 months’ time
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Search Appearance due to good page experience

Search type: Web / Date: Mar 1, 2022-Dec 11, 20... Z Search appearance: Good p... X + New Last updated: 3 hours ago

[¥] Total clicks Total impressions [J Average CTR [J Average position

114K 2.0/M 5.9%
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e Content generation strategy was made to match
the keyword intent at Awareness, Consideration,
Evaluation and Purchase.

e Optimize the existing blogs and merge the similar
intent blogs.

e New stream of content buckets were opened with
related terms and at awareness level
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e Created, curated and distributed content related
to life insurance with the helped of partnered
publishers.

e Created new contents for website. (plan page,
articles, FAQs, glossary, etc)

Where Do I?

Manage my Policy
Manage Claims

Read Articles

Register for One ABC ID
Contact ABSLI

Learn Insurance Basics

Read FA()s
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A

Absolute Assighment
Accidental Death and
Disability Rider
Accidental Death Benefit
Accumulation Period (Phase)
Actuarial Assumptions
Actuarial Cost Method
Adjustable Life Insurance
Affinity Insurance

Age at Entry

Age at Maturity

Age Limit

Annual Premium Annuity
Annual Premium Payment
Mode

C

Beneficiary
Broker

Certified Insurance
Facilitator (CIF)

Claim

Claim Amount

Claim Settlement Ratio
Claimant

Commission
Concealment
Conditional Assignment
Contestability period
Contingent Owner
Convertible life insurance
Corpus

Coverage

Critical lllness

D

Date of Commencement
Death Benefit

Death Benefits

Death Claim

Decreasing Sum Assured
Deferment Date

Deferment Period

Deferred Annuity

Disability

Disability Waiver of Premium
Discontinuance Charges
(Surrender Charges)
Discontinuance of Premium_
Diversified Portfolio



e Standardise the keywords.

e Added 3+ types of schema (Organisation,
Breadcrumbs, Ratings, FAQs, Investment
types) across 50+ product pages.

e Added 50+ discovery keywords related to
life insurance on which competitors werent

ranking or havent implemented (to tap in
the low hanging fruits)
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e Fixed more than 95000+ tech issues

25 L

Sunday, Oct 23 12:30:00
Total issues: 102 830

2 o
]
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Sunday, Dec 4 12:25:10
Total issues: 3 458

From 1,02,830 issues to issues
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Problem faced before:

Non-Uniformity of physical office
location experience in Google
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Listed ABSLI branch on Google my
business and updated the existing
branch which were live with relevant
information. (website, contact no,
working hours)

To Increase visibility for local searches

To Negate the non-uniform brand names
To add new traffic source by creating a
subfolder targeted for non-branded traffic




Before

Aditya Birla sunlife Insurance Co Ltd (&) {&;:Iltya Birla S'_“T Life Insurance
1.6 (5) - \2)

| - nsurance agency - FOWV+3XC irection
nsurance company - 301, Sai plaza, opp irection ) Directions

Ghatkopar Railway Station, above Saraswat co- DDEH now

Birla Sun Life Insurance Co.

7 (23)

Birla Sunlife Insurance nsurance ::::vm:uar'-j-; 940/2, Rupa Directions
4.2 (46) Bhavani Road, South F:;anz:ar E-azf—; .
nsurance n_:l':]_xrlll : 4 —]" )+ -ﬂ.’ Website Directions --]'§-_ :ll- dlria l_‘ ) Jpl

Wing B, Swami Vivekanand F-:u::au:i. Peth

-t

ndira Nagar, Vile Parle Open now - 18
Open now - 1800 27

BIRLA SUN LIFE INSURANCE
Birla Sun Life Satara 3.6 (133)

3.7 (18) 1surance aaency - #777. 100FT Road. opbp. - _
nsurance agency - #///, 10( k0ad, opp. : Directions
nsurance company - a214/4, - 20 Directions new

Open now - 02162 237 9¢




Aditya birla sunlife insurance

A #

Tl

1A
-
ot i

nsurance company - 2th Floor, Millennium
Tower, Bhandarkar Rd, opp. Kotak Mahindra

Aditya Birla Sun Life
Insurance Company Limited

(69) S
nsuranc npany - 1028, 1,

Sarja ﬂFi Above Reliance Foo

Print

Open - Closes 5:30PM - 020 6622

2800

Birla Sun Life Insurance

.-1 r F‘l- :

' w

Life insurance agency - Vaghire Taluka Haveli,

Jewel Of Pimpiri, Commercial Unit Nos. 21, 22,

r

23, 24, B Wing, Second floor Jewel of Pimpr
Village, Kamala Cross Rd
Open now
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Directions

Directions

Directions

Aditya Birla Capital

2.8 (55)

nvestment service - Metropolis
Health Service, 1st Floor, Signature
Complex,

Bhan

Dpen - 121 oses 6PM - 1800 27
7000

Aditya Birla Sun Life insurance advisor

Life insurance agency

Birla Sun Life Insurance Company
lelted

P e

I.' .,_,I 1

nsurance agency - 15t Floor, Building No.
Corporate Park, Sion Trombay Road, Chembur,
Mumbai - 400071

Directions

Directions




Technical Actions taken on Google My Business:
e Correction of Google business listings and bring in
uniformity to build a healthy brand value.
e Add the correct contact number, address and tag the
product nature to optimize “Near me” searches

e Uniform experience in google map
e High authority backlinks from google domain
e Increase in local search appearances
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Technical Actions Taken to Create Subfolder

Targeting Non-Branded Search Terms:
e The number of pages built: 187
e The number of target keywords: 561

Total impressions in search: 488K in 6 months

Monthly traffic in the subfolder: 0 - 10K+ and growing (in six
months)

Number of keywords in the 1st page in 6 months: 221

Number of features in SERP (Snippets/ knowledge panels/
FAQs): 48 in 6 month

Branded vs nhon-branded traffic ratio: 0.2% : 99.8%
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M 6M 1Y 2Y Alltime

Organic Traffic 10,752/month

Organic Traffic Paid Traffic [d Notes +

JUul L0022 AUg LULL UCT LUZL

Search type: Web Z Date: Last 6 months /Z Page: +insurance-dictionary X Last updated: 3 hours agc

[ Total clicks Total impressions ] Average CTR [ Average position

7.77K 488K 1.6% 19.1
® ®

@ Chart totals and table results might be partial when filters are applied.

Clicks Impressions




Content Partnership e Image Promotion: Promoting the

images of website on high authority

A Domain: Finding most popular ) .
Q J POP websites like Shutterfly.com

asks in QA sites like Quora and
responding with a backlink to

e Press Release Promotion:Promoting
relevant page

the latest updates/press releases

Infographic promotion on the client on high authority
websites like News Wire

Business Profile Listing: Creating
business profiles on high authority e High quality directory submissions
business listing websites was done.
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http://shutterfly.com/

Optimised calculator pages

Optimised the CTR
Enhanced the Web Core Vitals
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Glossary page

POSP (Point of Sale Person) Optimised the be the
agent pages

& s J All in one calculator page (All calculators on one
single page)
Made creative infographics for marketing
purposes each month to be posted on various
social media platforms
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Conclusion

As a result, optimization of the website, creation of
life insurance related content, execution of various
ideas and enhancing the user experience we were

able to increase the organic growth of the website.

Within we were able to achieve an uplift
of in the monthly organic traffic of Aditya Birla
Sun Life Insurance website.
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Thank You

Contact Us

hello@noboruworid.com

+91-6364/12338
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