growth in
organic traffic

It was really nice working with Noboru team.

| liked the way the team executed the overall project. One of the
really good things about Noboru team is, they evolve with time and
as per the client’s requirements. Things keep changing in Digital
Marketing, accordingly they managed well in terms of coming up
with new ideas, improving the quality as per the feedback,
consistency and timely delivery.

Good luck to the team!
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Bhavuk khandelwal

Content & Performance Marketing, Digit Insurance

Objective:

Improve brand visibility on the web while
driving relevant traffic to the website

Challenges:

® It was a new brand with a new website in the market

® The most difficult part was to explain super
complicated insurance terms and conditions in the
most simplified version so that even a 15-year-old can
easily understand Insurance as a subject

¥ Highly competitive industry

¥ A new brand was set to fight with already
established players like Reliance General Insurance,

Tata AIG, Bajaj Allianz, HDFC Ergo, Iffco Tokio, Bharti \
AXA, Kotak Mahindraq, ICICI Lombard, etc.

® Tasked to do it Organically

Execution:

Research on content consumption:

¥ We understood the content
consumption behavior and
demand in our industry which
helped us to give value to our
potential customers in the zero
moments.

Content curation:

¥ We made sure that we gradually
build the center of excellence in the
niche as we move forward with the
brand. We discreetly collected the
thoughts from the users’ perspective,
scouted the internet to understand
what the existing contents are
missing, brainstormed how to bring
the most powerful ideas around the
niche topics, and bring these
together for our audience.

Authority Building:

W Strategic content to fill the gap of an
area of understanding and doing
this in a consistent fashion helped us
to become the host and subject
matter expert as we received many
requests to provide thought
leadership and content which is
understood by almost everyone.

Content creation:

¥ “Insurance simplified” is the motto
of the brand and we infused the
same DNA into our content
creation
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Content strategy:

® we created an integrated

approach for driving brand visibility
not just on google search but
across the welb while creating
valuable content because
“Valuable is sharable”.

Content prediction model:

& Our content prediction model with

fundamental and technical
research helped us predict the
topics in the insurance industry
which is going to trend. It helped us
to create the content of the future
to gain authority on that topic with
immense visibility and this topical
approach helped us garner brand
awareness and recall with relevant
traffic on site.

Topic selection:

¥ We selected the topics that resulted in

higher dwell time and that are
genuinely helpful for the readers. We
selected the topics that were broad
enough to appeal to a large
audience, yet niche enough to provide
specific information for that topic.

Content dissemination:

¥ We actively participated in industry

communities, forums and shared
what we knew about insurance,
and answered queries with no
hidden agenda. The only agenda
was to help people understand
iInsurance better.




Empathy plot

for readers

We try to simplify the complex insurance jargon with real-life examples so
that our readers/ potential customers can easily understand in and out.
E.g. NCB stands for no claim bonus. It is like a reward that your dad gave
you for being a good kid. If you are being a good driver and not claiming
anything due to an accident, then your insurer will offer you a discount on
your next renewal as no claim bonus.

We help our users understand the importance of insurance
products by explaining the potential challenges that they may face.

We help them save money while buying insurance online all by
themselves with some pro tips

Go out of the box while answering the “how to’'s” of the users. We try
to help our readers with queries that are partially related to our
domain. For e.g. While creating articles around travel insurance, we
tried to give users tons of tips that will help an international traveler,
like how to get a visa for different countries, how to get international
travel insurance, etc.

We incorporated more local approaches, e.g. we created content
around all the major RTOs in the countries and explained the rules and
processes for major localities.

Result

20X

growth in organic traffic:

Moment marketing:
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For instance, penalties for driving without wearing seat belts and helmets were
reduced to Rs. 500 from Rs. 1,000. Know more about Traffic Fines in Karnataka.

Pay Fine On-Spot Visit Court and Pay Fine
Driving/Riding without licence Jumping Traffic Light
Driving/Riding without insurance Driving against flow of traffic
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Some high-value website content:
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No Claim Bonus (NCB) in Bike Insurance

Do you remember your childhood? Like, when you were 5 or 6 and your Dad would tell you that if you behaved well the whole
day, studied hard and did not make a nuisance, you would get a treat candy? A No Claim Bonus (NCE) is like that, a candy for
being a good disciplined biker.

Now you may ask, what has a bonus got to do with good bike riding, right? If you have bought a , but you have
driven safely and maintained the bike properly, then you will not need to raise an insurance claim, because there is no damage
to make a claim forl

What is NCB in Bike Insurance?

Now insurers say that if you drive safely, and do not raise a claim for a year, on your policy renewal, you will receive a discount
on the premium. This discount is called a No Claim Bonus.

Formally, an NCB is defined as a discount on premium awarded to the policyholder for not making a claim during the policy year.
To deter rogue claims and instill some type of discipline, the concept of No Claim Bonus was introduced (though we love claims
and helping out people!).

The good news is, if you continue with the good behavior and touchwood your bike never faces any issues, damages or
accidents, then you can accumulate your No Claim Bonuses over the years. We will see little later, how well this works for your
pocket.

Can you transfer the NCB when you buy a new Bike?

Yet another good news is, the accumulated NCB bonus is like the famous pug, it goes with you wherever you go. That is, it is
transferable from your old vehicle to new vehicle, if you decide to buy a new bike, as long as you remain the policy holder. Your
NCB is for YOU as the policy holder and not for your bike.

How NCB is Calculated in Bike Insurance

Your no claim bonus kicks in ONLY after the first renewal of your policy. (Do note, NCB
exclusively applies to Own Damage component of your premium, which is the premium calculated based on IDV or insured
declared value of the bike minus the cost of bike's wear and tear. The bonus does not apply to third party cover premium).

You begin with receiving a 20% discount on your premium after the first claim-free year. The discount increases by 5-10% at the
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Traffic Fines in Bangalore - Revised by Karnataka Government

According to data released by the Karnataka Transport Department, Bangalore witnessed a total of 686 fatalities and 4,129
injuries on account of road accidents in the year 2018. (1)

Officials have come on record to mention inadvertent driving and traffic violations as two of the chief reasons for such grave
numbers.

The numbers become worse when seen from a macroscopic view taking pan-India into account. In an attempt to curtail such
numbers of road fatalities and instil a sense of responsibility amongst drivers, the government in a recent development has
amended the Motor Vehicles Act 1988.

As per such amendment, traffic fines have been considerably increased for various traffic law violations. The Motor Vehicles

(Amendment) Act 2019 was supposed to be implemented across India on September 2019,

However, several states initially refrained from implementing such hiked rates bearing in mind the income level of the larger
section of such state populaces.

Are you eager to know if Bangalore faced the brunt of such hiked rates or was Karnataka one of the states to be resistant
towards revised rates?

Allow us to jog you through the traffic fine implementation in Bangalore!

Digit's Health Insurance covers COVID-19 Hospitalization
Premiums starting at X3999/year*

“Prermiwe iz ind. GET for o 18 Yeor (dd for Rs. 3 ok Swm Insured in any Zone C oty | GOGR020-2 17185 | Digt Health Core Plus Policy - UIKGODHLIFIS045V011920 | Ferms & Conditions opoly

Were the New Traffic Fines Implemented in Bangalore?

The Motor Vehicles (Amendment) Act came into effect from 15! September 2019. However, the high challan rates prescribed in
the revised Act was not received in the best of spirits by several states in India, including West Bengal, Rajasthan etc.

However, Karnataka was one of the states which brought the revised rates into effect two days from its national

implementation on 3rd September 2012. In any event, an implementation does not suggest that changes cannot be made to it.
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All about Singapore Tourist Visa for Indian Citizens

Looking for a place where you will find thrill, fun, and happiness in the air? Then Singapore is an option you can consider!

Famous for its night-life and spectacular green sanctuaries, tourists in Singapore have enough to explore and experience.
Singapore Changi airport is one of the largest airports in the world and is an attraction in itself for tourists and transit travelers
across the world.

A magnificent place that fascinates families, solo travelers and young travelers alike. Some of its famous attractions include the
Singapore Shopping Festival, the world’s largest wind tunnel for indoor skydiving, sports activities, and the infamous and art
lover's paradise, The National Art Museum! Before we dig deeper into its other attractions and lengthy travel itineraries, let’'s get
into the most important bit of it all, the visa!

Indian citizens need an approved visa for traveling to several destinations across the globe, Singapore being just one of them
too!

Do Indians need a visa for Singapore?

Yes, Indians do need a visa for Singapore. However, the rapid increase of tourists traveling to Singapore has made the process a
lot easier and quicker.

The tourist visa issued by the embassy permits tourists for a maximum stay of 30 days and comes with a validity of 2 years.
This is a multiple entry permit which means every time you travel to Singapore, you don’t have to apply for a visa!

The visa approval is based on some basic conditions that may include:
e A valid passport with validity for 6 months to be owned by the Indian citizens from the date of arrival to Singapore.

e Sufficient funds in your bank account of the passport holder during the period of stay in the country.

Is there a visa on arrival in Singapore for Indian citizens?

No, the visa on arrival option in Singapore does not apply to Indian citizens. And so the Indian passport holders need a
previously approved visa to visit the country.

Documents required for Singapore Tourist Visa from India

Every country has its own set of rules for visa processing. It is mandatory to furnish the credentials to get your approval for a
visa application. Well in the case of Singapore, you should have documents like:
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Comprehensive Insurance

Get a Comprehensive Insurance Policy for your Vehicle
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